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June 12, 2015 

Paperwork Reduction Project 
Office of Management and Budget 
Washington, DC 
 
Attn: Desk Officer for the Administration for Children and Families  
 
From: Lynette Fraga, Executive Director, Child Care Aware® of America 
 
Re: Child Care and Development Fund Plan for States/Territories for FY 2016-2018 (ACF-118), 
OMB No.: 0970-0114 
 
Date: June 12, 2015 
 
On behalf of Child Care Aware® of America, I am pleased to submit the following comments for the 
record concerning and in response to the Child Care and Development Fund (CCDF) Plan Preprint in the 
above captioned matter.  With the recent passage and enactment of the reauthorization of the Child 
Care and Development Block Grant (CCDBG), states have an unprecedented opportunity to review and 
enhance their state child care system.  As many states look to revise, reorganize, or revitalize their child 
care policies, practices, laws, and regulations, the CCDF Plan Preprint will provide states with a 
considerable guideline for achieving both the short-term and long-term goals of the program. 
 
However, I would first like to take a moment to thank Secretary Sylvia Mathews Burwell and the Office 
of Child Care for their dedication to improving the health and safety standards in all child care settings.  
Each week, nearly 11 million children under age 5 are in some type of child care setting for an average of 
35 hours. It is important that during these hours, children are in a safe environment that promotes their 
growth and well-being.  Child Care Aware® of America believes that: 
 

 All children have a right to be cared for, both in and outside the home, in safe, healthy, and 
nurturing environments. 

 All children should have access to early learning experiences that help them arrive at 
kindergarten ready to succeed. 

 All families must have access to affordable, quality child care for their children. 

 All parents must have a choice of appropriate and affordable learning and care-giving settings 
for their children. 

 Every community must have a strong child care delivery system that includes Child Care 
Resource and Referral to; a) coordinate training, b) supply building (expanding child care 
capacity), c) planning and policy and education efforts related to child care. 

 
Child Care Aware® of America works with state and local Child Care Resource and Referral (CCR&R) 
agencies nationwide. These agencies help ensure that families in 99 percent of all populated zip codes in 
the United States have access to affordable, quality child care.  Choosing child care is one of the most 
important decisions families make, but all too often, they must rely on word-of-mouth.  Child care 
resource and referral agency staff help parents take the guesswork out of choosing child care – giving 
them referrals to local providers, information on state licensing requirements, the availability of child 
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care subsidies and information about child development, health care, and nutrition programs, the 
Earned Income Tax Credit, and a wide array of parenting resources. 

 
Some of the services that are provided to parents include: 

 Information about types of child care, characteristics of quality child care, relevant licensing 
regulations, average costs, availability of public subsidies, and state child care quality rating 
and improvement systems. 

 Enhanced referrals, which includes vacancy checks to help parents narrow their choices to 
those providers that have a current opening. 

 Delivering consumer education and referrals by a variety of methods, including face-to-face 
meetings, telephone calls, onsite trainings and Web-based referrals.  

 Multilingual services. 
 

Child care resource and referral agencies place an added emphasis on assisting families who have 
difficulty finding care such as those with infants and toddlers, those with special needs children, those 
transitioning from welfare, and those needing care during irregular or non-traditional hours.  Because all 
child care needs are not alike and because all child care resources are unique to each community, 
ensuring that counselors meet the needs of individual families and communities is a priority.  Through 
one-on-one consultation, parent/family workshops, hotlines, websites, walk-in counseling and referral 
sites, mobile applications, newsletters, public awareness campaigns and more, state and local resource 
and referral agencies reach out to parents with trusted local information that enables them to make 
informed choices. 
 
In addition to providing valuable consumer education information to families, CCR&Rs also help increase 
the supply of quality child care, including: 

 Training to more than 580,000 child care providers a year. 

 Providing On-site technical assistance to 95,000 child care programs annually. 
 
CCR&Rs help create child care solutions for communities by documenting child care needs, trends and 
impact, including: 

 Conducting community needs assessments, including supply, demand, cost and quality reports. 

 Undertaking market rate surveys and economic impact studies. 

 Administering publicly funded child care subsidy programs.  
 
CCR&Rs also partner with business, education, government and policy leaders, including: 

 Providing analysis and improvements to child care policies.  

 Developing and implementing school readiness, early learning guidelines and quality rating and 
improvement systems.  

 Supporting welfare reform and workforce development. 
 
Child Care Aware of America provides the following comments and recommendations for the FY 2016-
2018 CCDF States/Territories Plan Preprint: 
 
In General: 
In supporting states and partners in the implementation of the new requirements as a result of the 
passage and enactment of the Child Care and Development Block Grant Act of 2014, Child Care Aware® 
of America commends the Office of Child Care (OCC) for their efforts to provide clear and concise 
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guidance to states at such a crucial juncture.  To assist with ensuring clarity and intent, Child Care 
Aware® of America believes that changes to the CCDF Plan preprint should include: 
 

 Ensuring consistency and clarity in language and identification of terms throughout the CCDF 
Plan Preprint including order of questions, notifications of changes in past law versus now 
current law, and highlighting areas where data and information will be necessary to be made 
available throughout the duration of this three-year plan. 

 
Specifically: 
 
In addition to the general comments provided above, Child Care Aware® of America believes that more 
specific changes to the CCDF Plan preprint should include: 
 
Section 1.7: Coordination with Local or Regional Child Care Resource and Referral Systems 
 
Child Care Aware® of America commends the Office of Child Care for the inclusion of coordination with 
state and local child care resource and referral agencies as a principal detail within the CCDF Plan 
Preprint.  As mentioned extensively in the previous pages, CCR&Rs play a critical role not only in the 
development and dissemination of consumer education information, but also in many other crucial 
components of quality child care such as providing training and technical assistance to providers.  
Training and technical assistance should include topics such as; family engagement through outreach 
and consumer education, health, nutrition and obesity prevention, emergency and disaster 
preparedness, and operating a business. Child Care Aware® of America recommends the addition below 
not currently included in the CCDF Plan preprint: 
 

1. The inclusion of additional services provided by CCR&R systems not currently listed under 
Subsection 1.7.1.  Many states fund CCR&R agencies for a wide-variety of services beyond 
simply providing consumer education to parents and providing data to states, especially 
professional development and technical assistance, but also conducting needs and market 
analyses, the administration of state subsidy programs, and the development of early 
learning guidelines.  While the five bullets currently listed under Subsection 1.7.1 portray 
some of the core services states have traditionally funded child care resource and referral 
agencies for, they only represent a portion of the entire array of services provided by 
CCR&Rs. 
 

Section 1.8: Disaster Preparedness and Response Plan 
 
Child Care Aware of America strongly recommends that language is included directing states to ensure 
that their statewide plans are made available to parents and caregivers, either through a consumer 
education website or other means.  
 
Section 6:  Recruit and Retain a Qualified and Effective Child Care Workforce 
 
Child Care Aware® of America strongly recommends including references to interaction with the child 
care resource and referral agencies within this section.  Child Care Resource and Referral agencies 
(CCR&Rs) play a major role in training the child care workforce. Between local CCR&R agencies and State 
CCR&R Networks, more than 650,000 child care workers (in both child care centers and family child care 
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homes) receive training every year, which represents approximately half of the entire workforce in 
licensed child care centers and family child care homes.   
 
As one of the key training and technical assistance providers within the early childhood professional 
development field, child care resource and referral agencies often provide the only opportunities for 
initial or ongoing professional development within some states.  By not specifically referencing child 
care resource and referral agencies within the CCDF Plan Preprint section on training, the potential 
exists for misinterpretation by states to no longer believe they are able to utilize existing systems of 
professional development.  Not only could this lead to potential duplication of efforts, but increased 
costs and inefficiencies as additional systems might be developed in order to provide the new required 
trainings. 
 
Section 7.2: Quality Rating and Improvement System 
Child Care Aware® of America recommends encouraging the use of consistency between QRIS to help 
improve the reliability of information from state to state to make it more intentional for parents to find 
quality child care when moving from one state to another.   Additionally, Child Care Aware® of America 
recommends that the plan includes additional options on the various subsections within this section to 
better clarify the stakeholders and leaders of state QRIS systems, if not the state itself.  State and local 
Child Care Resource and Referral Agencies (CCR&Rs) are often included and/or leaders in the planning 
and implementation of a QRIS. Many states include CCR&Rs in the following roles:  

 Participating in QRIS planning and design.  

 Recruiting and enrolling child care programs in the QRIS.  

 Providing on-site technical assistance to help programs move up the QRIS levels.  

 Administering quality improvement funds.  

 Providing career counseling and training to help child care providers attain higher levels of 

professional development needed to increase QRIS levels.  

 Providing consumer education to parents and providers about the QRIS. 

 Managing or participating in QRIS marketing campaigns. 

 Collecting and sharing real-time data among QRIS partners. This ensures parents have the most 

up-to-date information as they search for child care, provides a seamless system for providers, 

and manages reporting that informs policy and process engineering. 

While important to understand the design and scope of States’ QRIS, Child Care Aware® of America 
believes that comprehending the management of the QRIS within a state is an important component of 
truly recognizing how the system operates and how the State may interact with the managers of the 
QRIS if outside the dominion of that state. 
 
Section 7.4: Child Care Resource & Referral 
 
In addition to including the recommended changes to Section 1.7 and specifically Subsection 1.7.1, Child 
Care Aware® of America strongly recommends including greater depth to the question, specifically 7.4.1, 
which asks whether states are supporting their CCR&R agencies and/or system through use of their 
CCDF quality funds.  Beyond including the general question with the current four options, Child Care 
Aware® of America recommends including additional areas to describe the format and/or quantity of 
agencies funded through these funds.  Currently states fund CCR&Rs in a variety of ways, including 
through individual agencies or state-wide networks.  Understanding the manner by which states 
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currently operate these systems and/or plan to operate these systems could better provide greater 
insight into the states’ plans for child care resource and referral agencies.  Adding Child Care Aware® of 
America’s recommendations from Subsection 1.7.1 and Subsection 7.4.1 into the existing CCDF Plan 
preprint would significantly enhance the ability of the Office of Child Care to see a more comprehensive 
nature of the states’ current uses, services provided, and intentions with concern to their child care 
resource and referral system. 

 
Since its inception in 1987, Child Care Aware® of America (formerly the National Association of Child 

Care Resource and Referral Agencies) has worked to improve the system of early learning for all children 

and continues to support and promote national policies and partnerships to ensure access to quality 

child care and early learning services.  Child Care Aware® of America is uniquely positioned in the early 

childhood field, as both as a leader in the advocacy for quality child care and as a member agency with 

partnerships across the country impacting providers, families, and children and looks forward to working 

with the Department of Health and Human Services, the Administration for Children and Families, and 

the Office of Child Care to make quality child care in America a reality.  

I appreciate the opportunity to submit my comments and thank you for considering my input.  If you 
need any further clarifications regarding my recommendations, please contact me at 
lynette.fraga@usa.childcareaware.org. 
 
Respectfully, 
 

 

Lynette M. Fraga, PhD 
Executive Director 
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